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Today’s most successful companies are said to have built relationships with consumers by engaging them in a
personal dialogue that responds to their needs. Marketers who've broken through the clutter have done so by
connecting with consumers and, thereby, creating strong emotional bonds with their brands.

Over the past decade, it has become resoundingly clear that the world is moving from an industrially-driven economy
where machines are the heroes toward a people—-driven economy that puts the consumer in the seat of power. A recent
New York Times article says that over the last 50 years the economic base has shifted from production to
consumption. It has gravitated from the sphere of rationality to the realm of desire; from the objective to the
subjective; to the realm of psychology.

Simple ideas, such as computers, have morphed” from ‘technology equipment’ into larger, consumer—focused concepts
such as ‘lifestyle entertainment’. Airplanes are less about transportation vehicles today, and more about ‘travel

organizations’ that can enhance our lives in many ways through their elaborate bonus—point programs.
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